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Beneficiary Virtual Health FAQs
What coverage is available for virtual health?
TRICARE covers virtual office visits with TRICARE providers; 
this includes audio-only visits.

Some types of  care require the same authorization requirements as 
in-person visits:

•	 Clinical consultation office visits
•	 Speech therapy for new and continuing care
•	 Occupational therapy and physical therapy, for continuing 

care only
•	 Mental health, including individual psychotherapy; psychiatric 

diagnostic interview examination; and medication management

Who is eligible to receive virtual health?
All Prime and Select members are eligible.

Will there be copays or cost-shares?
Yes, copays and cost-shares apply.

Are copays and cost-shares the same for virtual health 
visits as for in-person?
Yes

Who will need a referral?
Only an Active Duty Service Member will need one.

Do I need to be an existing patient to have this kind of 
visit with a provider?
No; the exception would be for virtual health physical therapy and 
occupational therapy.

Is a change of appointment from in-person to virtual covered?
Yes, TRICARE covers virtual health visits the same as regular 
office visits.

Can a current referral for specialty care be used 
for virtual health?
Yes; the provider must meet HIPAA requirements.

Is virtual health for mental health only?
No, any type of  provider can offer virtual health. Looking for 
details on temporary ABA? Please see the Virtual health ABA 
benefit update.

Can I access virtual health from home?
Yes.

How can I find a provider who offers virtual health?
TRICARE East’s Find care tool shows in-network brick-and-
mortar providers who also provide virtual health with a green 
“Virtual health” marker; you may also call your provider to check.

You can also visit this virtual health page for a list of virtual-only 
options available to you.

What virtual health partners are covered as part of my 
TRICARE benefit?
Check out the virtual health page for a full list of our provider partnerships.

Virtual Health ABA
Who can provide “patient/caregiver guidance?”
Only board-certified behavior analysts and assistant behavior 
analysts can give patient or caregiver guidance.

Where can I find more information about the ACD?
Find additional information on the Autism Care Center 
Demonstration page.

https://tricare.mil/About/Regions/East-Region/Wellness/Conditions/Autism/Service-Locations#:~:text=Virtual%20Health%20*%20Approval:%20Only%20available%20for,services%20aren%27t%20allowed%20for%201:1%20ABA%20services.
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