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Overview
The TRICARE consult-report return process is a government-required provider responsibility. These are called Clear and Legible 
Reports (CLR), and it includes consultation reports, operative reports and discharge summaries, which are requested when a 
TRICARE beneficiary is referred-out from a local military hospital or clinic. Find out more in the TRICARE provider handbook.

Who is responsible?

When a civilian provider receives an approved referral/ 
authorization where the local military hospital or clinic is 
the referring physician, a consult report is due back to the 
hospital or clinic. The provider who receives the referral ( the 
referred-to provider) is required to fax a consult record to 
the military healthcare facility within 10 business days from 
the date of care. If the beneficiary is receiving inpatient care, 
then the provider has 40 business days from the date of 
discharge to return the consult record.

How do I know what to send?

Each approved referral/authorization auto fax includes: 

•	 An important notice reminding the provider the 
referred patient is a TRICARE beneficiary.

•	 The facility’s provider request for a consult report to 
be returned to that facility.

How should a CLR be returned? 

•	 Requested CLRs must be returned to TRICARE 
beneficiaries within 10 business days following the 
patient’s appointment unless there’s an urgent situation.

•	 Inpatient care CLR must be returned within 40 
business days of date of discharge.

•	 Urgent care center CLRs must be submitted within 
two business days of the encounter and must include 
the patient’s encounter specifics, such as histories and 
physicals; progress notes; notes on Episodes of Care 
(EOC) laboratory reports; x-ray readings, operative 
reports; discharge summaries and other patient 
information. In addition, the report should include any 
referrals made during the urgent care visit.

•	 Periodically, check the fax number to confirm it is the 
correct one for consult reports.

•	 If your office uses a transcription service, please inform 
them of the fax number and the return day requirement.

•	 Please be sure Humana Military is notified if you 
change your business office or referral fax line.

•	 Network providers must follow the instructions 
included on the referral/authorization confirmation 
from Humana Military.

Is the patient’s release required?

•	 As a reminder, you do not need to request release 
of information for sending beneficiary information 
to referring military hospitals and clinics, in 
accordance with the Health Insurance Portability and 
Accountability Act (HIPAA) Privacy Rule defined at Code of 
Federal Regulations (CFR), Title 45, Subchap. C, Part 164, 
Subpart E, 506, Sec. 506.

•	 This applies to both physical and mental healthcare visits.

•	 There is an exception: obtain beneficiary authorization 
before releasing sensitive information, such as alcohol 
and drug abuse records, as required by law.

Do you have an example of a CLR automated fax cover sheet?

When a military healthcare facility refers a TRICARE 
patient, Humana Military sends all referred-to specialists 
auto-fax confirmations on approved referrals for TRICARE 
patients. This includes details about the referral request, 
the referred patient and the fax number for the CLR.

https://www.humanamilitary.com/content/dam/sites/humana-military-com/provider/tricare-provider-handbook.pdf

